
 

 

Insurance Reimbursement Narrative 
 

(Office Letterhead) 
 
Insurance Company (Address) 
 
Subject:  Claim no., date and patient I.D., CDT-5 Code DO431: adjunctive pre-
diagnostic test that aids in detection of mucosal abnormalities including pre-malignant 
and malignant lesions, not to include cytology or biopsy procedures. 
 
On behalf of (patient I.D.): 
 
The American Dental Association (ADA) has assigned CDT-5 code D0431 for 
adjunctive oral cancer screening.  The establishment of this procedure code was based on 
the clinical efficacy 2,3,4,5 and FDA approval of ViziLite® Plus, which is a diagnostic aid 
that helps oral healthcare professionals identify and mark abnormal oral lesions suspicious for 
pathology.   

 
ViziLite® Plus enables me to visualize abnormal oral lesions, including pre-cancerous cells and 
cancer, which might be missed during my conventional oral cancer exam. In one clinical study it 
was demonstrated that ViziLite® Plus dramatically reduced the number of false positives lesions 
identified during conventional visual examination 2.  In other studies, ViziLite® Plus identified 
abnormal lesions, including cancer, that were missed during conventional visual examinations 
3,4,5. The ADA has stated that more than 25% of oral cancer victims do not use tobacco and have 
no other risk factors6.  As such, I will be offering annual ViziLite® Plus exams to all my adult 
patients.  Moreover, failure to diagnose oral cancer is the second most frequent reason dentists are 
sued with some plaintiff awards exceeding policy limits.  Moreover, failure to diagnose oral 
cancer is the second most frequent reason dentists are sued with some plaintiff awards 
exceeding policy limits.   
 
Please review the attached report of this procedure, including the mouth map used to 
document my conventional exam and the ViziLite® Plus exam.  Should you need more 
clarification of the ViziLite® Plus technology, please feel free to contact me.  
 
Sincerely, 
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